HOW TO ORDER SALES KITS

Humqna s.aCAROLINA

SENIOR MARKETING

1 Login to account.humana.com

2 Signin

Sign in
Enter your existing sign-in information to access all of
your accounts. Learn more

Username 0

[ \
| l\ ;’.
ar

Password

| Show

Sign in tips @
info@carolinaseniormarketing.com office:

www.carolinaseniormarketing.com (919) 460-6073


http://account.humana.com

3  Click "Agent"

ere you want to sign in

Employer —

4  Click "Medicare Sales Materials (Agency)"

—> Create an inquiry
&2 Ignite

- View all inquiries
& 2023 First Look

fofl Humana Guardrails

Commissions ¢
Medicare Payment Information
4 2023 Sales Presentation Videos 2 Commission Statement Portal
& Sales Enablement Library wf] Agent of Record Protection Pledge
4 Medicare Sales Matzrials (Agency) - Create Pay Audit Request
Medicare Supplement D Medicare Pay Audit Request Form

’D WMesl Sunp 00 chpp Packets Individual Products Producer

Partnershio Plan



5  Click Agent or Agency Log-In

(UIRRCIR10}

Agent Log-in

Agency Log-i

If you would like to request CarePlus branded n

6  Your Username and Password are both your Humana writing # .

— Provide Agency Information

UserName || | %

Password | | "

would like to request CarePlus branded material only for this order, please click this link: www.carepluskits.com



7  Choose Sales Materials Request

Humana

Help

e
Humana Medicare Sales Product Order/Trac!

Click for an Important notice: IRA Part B update for the Summary, of Benefi

L

Sales Materials Reques!

Humana has been recognized in the US News/World Report. We have cre:

***Important*** CenterWell Pharmacy Flyers - When you receive your or
the CenterWell Pharmacy flyers with them. These are not to be used by the

Medicare Supplement Only Request

***Important*** CSNP plans: Please provide instructions to the member o
For VCC form for CSNP plans click here

For VCC form for CSNP plans training guide click here

REMINDER: The Over The Counter (OTC) Card is not available in most m
Tracking Your Sales Material(s) Summary of Benefit update for DSNP plan
Click here for Full English Individual enrcliment applications.

For information about the 2023 plans offered by Humana, please view the '

Copy Sales Material Order For Materials Catalog Overview click here.

Orders placed today will deliver within 6-10 business days.

8 Enter your information.

Humana

Help Log

Welcome
Contact Information

Please nole that the centact information fields are not used as the shipping address for your order.

First Name — =
Last Name [ 1«
e —
Confirm Email (-
Phone ———

How many agents does this order represent? |1

Please tall us where to send your sales material by selecting one of the address options below,

O Business Address ) New Address.
210 TALSROCK WAY STE 1 Attention To *
CARY, NC 27519 P 3
Address2 ||
City. &
Stata (AL ~|Zip

. Special Delivery Instructions

JNo Special Instructions



9 Choose the shipping address as the business address or enter a new address.

__r

address options below.
@ New Address

Attention To E *
Address1 | :

Address2 | l
City l |
State (AL ~]Zip |*

10  Click "No Special Instructions"

Please tell us where to send your sales material by selecting one of the address options below.
O Business Address

210 TALSROCK WAY STE 1
CARY, NC 27519

Special Delivery Instructions

(JNo Special Instructions

O Lift Gate

(Inside Delivery
° (I Dolly

(] Loading Dock



11 Click Next

Address2  [Ste 1 |
City |Cary

State NC | Zip |27519 :

*

12 Choose 2023 and Choose Next.

Choose your Plan Year

2023



13  Choose your state and all counties needed. Select Next.

|
Choose your States

Please select the states and counties for which you plan to order sales material.

States:

e -
Counties:

| NG(100 selected) -|

14  1tis helpful to search for the product number you need.

Humana

Help

______________________________________________________________________________________________________________________________|
Choose Your Enroliment Books

Now, select the plans you’re interested in selling. You’ll enter the quantity on the next page.
Click here to view information about the 2023 plans. By selecting plans below, you are placing an order for these plan year contents only. You can filter the enrollment books by Plan Type or Product Type to narrow your search.

4 New Plans Best Seller Ml Part B Give Back @ No Commission

2023 Enrollment Books

Humana Gold Choice (PFFS) H8145-004-000\
(] MAPD PFFS 869 Anson,Avery,Buncombe, Caswell Catawba,Cherokee,Davidson, Davie, Forsyth, Gaston, Gates Hender.
Klenburg,Rowan,Scotland, Watauga, Yancey

Humana Gold Plus {HMO) H1036-137-000 \

(m] MAPD HMO Alexander,Anson,Burke,Cabarrus, Caldwell Catawba, Cleveland, Gaston, lredell Lincoln, Mecklenburg,|
mond Rowan Stanly, Union
Humana Gold Plus (HMO) H1036-233-000 \
(m} MAPD HMO. Wake
- MAPD HMO Humana Gold Plus (HMO) H1036-291-000 \

Alamance,Caswell, Davidson,Davie Forsyth,Guilford, Persan,Randolph, Rockingham, Stokes, Surry, Wi
Humana Gold Plus (HMO) HE622-025-000 \

MAPD HMO Alleghany,Ashe, Avery,Buncombe, Cherckee, Clay, Graham, Haywood, Henderson, Jackson, Macon,Mat
tchell Polk Rutherford, Swain, Transylvania,Watauga, Yancey

Humana Gold Plus (HMO) HE8622-026-000 %

O MAPD HMO $30 Alleghany,Ashe,Avery,Buncombe, Cherckee, Clay, Graham, Haywood, Henderson Jackson, Macon,Mac
tchell Polk, Rutherford, Swain, Transylvania,Watauga, Yancey
Humana Gold Plus (HMO) HE622-057-000 \
o AED SliE Alexander,Cleveland,Lincoln, Union
MAPD HMO Humana Gold Plus (HMO) HE622-060-000 \
Chatham,Cumberland,Durham, Franklin, Granville, Harnett, Johnston, Lee,Moore, Orange:
MAPD HMO Humana Gold Plus (HMO) HE622-061-000 \

Bladen,Brunswick, Columbus,New Hanover,Pender
Humana Gold Plus SNP-DE (HMO) H1038-167-000 %




15 Choose the plans you need.

Humana

Help Log

_________________________________________________________________________________________________________________________________|
Choose Your Enroliment Books

Now, select the plans you’re interested in selling. You’ll enter the quantity on the next page.
Click here to view information about the 2023 plans. By selecting plans below, you are placing an order for these plan year contents only. You can filter the enroliment books by Plan Type or Product Type to narrow your search.

4 New Plans Best Seller M Part B Give Back @ No Commission
- I Product Type = Premium 2023 Enroliment Books

Humana Gold Ghoice (PFFS) H8145-004-000 \

(] MAPD PFFS 869 Anzon,Avery,Buncombe, Caswell, Catawba, Cherokee,Davidson, Davie, Forsyth, Gaston, Gates Hender
klenburg,Rowan,Scotland, Watauga, Yancey
Humana Geld Plus (HMO) H1036-137-000 \

(] MAPD HMO Alexander,Anson,Burke,Cabarrus,Caldwell Catawba, Cleveland, Gaston, Iredell Lincoln, Mecklenburg,|
mond,Rowan, Stanly,Union

Plan

v State:NC

MAPD HMO P:vumsna Gold Plus (HMO) H1036-233-000 \
lake
MAPD HMO Humana Gold Plus (HMO) H1036-291-000 \

Alamance Caswell, Davidson,Davie Forsyth,Guilford, Person, Randelph, Rockingham, Stokes, Surry, Wil

Humana Gold Plus (HMO) HE622-025-000 \
MAPD HMO Alleghany,Ashe,Avery,Buncombe, Cherokee, Clay, Graham,Haywood Henderson,Jackson, Macon, Mac
tchell, Polk, Rutherford, Swain, Transylvania,Watauga, Yancey

Humana Gold Plus (HMO) HE622-026-000 \

(] MAPD HMO $30 Alleghany,Ashe Avery,Buncombe Cherokee, Clay, Graham,Haywood Henderson Jackson, Macon,Magc
tchell, Polk, Rutherford, Swain, Transylvania,Watauga, Yancey
Humana Gold Plus (HMO) HE622-057-000 \
BAED ilie Alexander.Cleveland,Lincoln, Union
MAPD HMO Humana Gold Plus (HMO) HE622-060-000 \
Chatham, Cumberland, Durham, Franklin, Granville, Harnett, Johnston, Lee,Moore, Orange:
MAPD HMO Humana Gold Plus (HMO) HE622-061-000 \

Bladen,Brunswick,Columbus,New Hanover,Pender
Humana Gold Plus SNP-DE (HMO) H1038-167-000 %

16  Select Next.

I
Choose Your Enroliment Books
Now, select the plans you're interested in selling. You'll enter the quantity on the next page.
Click here to view information about the 2023 plans. By selecting plans below, you are placing an order for these plan year contents only. You can filter the enrcllment books by Plan Type or Product Type to narrow your search.
Best Seller M Part B Give Back @ No Commission

| Plan Type -

Humana Gold Choice (PFFS) HB145-004-000 1
MAPD PFFS $69 Anson Avery,Buncombe,Caswell Catawba, Cherokes, Davidson, Davie, Forsyth, Gaston, Gates,Henderson, Madison,Mec
klenburg, Rowan,Scotland Watauga, Yancey

Humana Gold Plus (HMO) H1036-137-000 \

MAPD HMO Alexander, Anson Burke, Cabarrus, Galdwell, Calawba, Cleveland, Gaston, Iredell Lincoln, y,Rich
mond,Rowan, Stanly,Unicn
MAPD HMO mr::na Gold Plus (HMO) H1036-233-000 \

MAPD HMO Humana Gold Plus {HMO) H1036-291-000
Alamance, Caswell, Davidson,Davie, Forsyth,Guilford, Persen,Randelph, Rockingham, Stokes, Surry, Wilkes, Yadkin
Humana Gold Plus {HMO) HEEZZ-GZS-OUO\

MAPD HMO Alleghany,Ashe, Cherokes,Clay, Graham, Haywood,Henderson,Jackson, Macon Madison, McDowall,Mi
tchell,Polk, Rulh-:dmd Swain, Transylvania, Watauga, Yancey

Humana Gold Plus {HMO) HE622-026-000 \

MAPD HMO $30 Alleghany,Ashe Avery,Buncombe, Cherokes,Clay, Graham,Haywood Henderson Jackson,Macon Madison,McDowell,Mi
tchell,Polk,Rutherford Swain, Transylvania,Watauga, Yancey
Humana Gold Plus (HMO) H6622-057-000 \

L) (22 Alexander,Cleveland,Lincoln, Union

MAPD HMO Humana Gold Plus {HMO) H8622-060-000 \
‘Chatham,Cumberland, Durham,Franklin, Granville, Harnstt,Johnston, Lee,Moare, Orange

MAPD HMO Humana Gold Plus (HMO) HE622-061-000 \

Bladen, Brunswick Golumbus,New Hanover,Pender
Humana Gold Plus SNP-DE (HMO) H1036-167-000 1

[ |



17  Enter the quantity needed.

|

Choose your quantity for your Enroliment Books

Your maximum order quantity per day: 50 enroliment books every day.

seller M PartB Give Back @ No Commission

3 Enroliment Books English Spanish Chinese Korean Delete
4/_‘\\

mara Gold Plus (HMO) H1036-233-000, HMO T 4 e

L’r':lxa':\z-fg:s‘::uuﬁmguijge?&%ﬂlﬁsl%,g:am,Pemm,Randolph‘Hm:kingham‘Shkus,Suny,Wi\kss,Yadkin oy [ 4 L]

gﬁ!ﬁﬂi:ﬁ%ﬁmﬁﬁ:&gﬁemham,Haywoad.Hundersun.Jackscn,Mawn,Mad\sun.M:Dwedl,Mfkhall‘Pnlk,R [ o] [0 -]

\erford, Swain, Transylvania Watauga, Yancey

18 Note, you can only order 50 enrollment books per day per agent.

Choose your quantity foi your Enrollment Books

Your maximum order quantity per day: 50 enrollment books every day.

BestSeller  MIPart B Give Back @ No Commission

2023 Enroliment Books English nish nese rean De|

Humana Gold Plus (HMO) H1036-233-000, HMO
Wake : L s (
Humana Gold Plus (HMO) H1036-291-000, HMO EI

Alamance, Caswell, Davidson,Davie,Forsyth, Guillord, Person, Randolph,Rockingham, Stokes, Surry, Wilkes, Yadkin

Humana Gold Plus (HMO) H6622-025-000, HMO
Alleghany, Ashe AveryBuncombe Cherokes,Clay, Graham, Haywood,Henderson,Jackson Macon Madison, McDowell Mitchell Polk,R [ 5]
therford Swair ia,Watauga, Yancey

AL

o I ]



19 Select Next.

. ________________________________________________________________________________________________|
Choose your quantity for your Enrollment Books

Your maximurn order quantity per day: 50 enroliment books every day.

:Seller M Part 8 Give Back @ No Commission

D23 Enroliment Books Englis| Chinese Korean Delete
lumana Gold Plus (HMO) H1036-233-000, HMO

inks [ s ©
lumana Gold Plus (HMO) H1036-291-000, HMO 9 e
lamance,Caswell Davidson,Davie Forsyth, Guilford, Person,Randolph,Rockingham, Stokes, Surry, Wilkes, Yadkin

lumana Gold Plus (HMO) H8622-025-000, HMO

lleghany,Ashe, Avery,Buncombe, Cherokee,Clay, Graham, Haywood, Henderson, Jackson Macon, Madison, McDowell, Mitchell Polk, R 5 Q

therford, Swain, Transylvania,Watauga, Yancey

=
Previous .

20 Select Next.

Choose any optional add on items

Individual ltems
Click here for Full English Individual enroliment applications.

English Forms

C Allowanee Card % GHHLC2ZHEN_23 GHHLC2HSP_23 ]
lex Card Beneflt, Individual Medicare % GHHLNLWEN 23 1 GHHLNLWSP_23 ]
umana-Best Overall Medicare Advantage Insurance US News/World Report English ] GHHLUTJEN_23
ir Mailing ALL IN ONE Enroliment Book, No Window, (Important Plan Information) 10 x 13, Individual Medicare, English GHHK7YVEN_20

CHINESE 2023 Full Enroliment Form HMO, PPO, PFFS, PDP CHINESE
CHINESE 2023 Optional Supplemental Enrollment Form CHINESE

HINESE Scope of Appointment (SOA), Individual Medicare, CHINESE

HINESE Chrenic Condition SNP Pre-Qualification Assessment, Medicare - Chinese
CHINESE 2023 Enroliment Form DSNP CHINESE

HINESE OTC Catalog & Order Form SALES VERSION ONLY, Chinese

IINESE OTC Allowance Card Chinese

HINESE Flex Card Benefit, Individual Medicare, Chinese

CHINESE 2023 Full Enroliment Form HMO, PPO, PFFS, PDP KOREAN

HINESE Scope of Appointment (S0A), Individual Medicare, KOREAN GHHJPGTKO_23
HINESE Chrenic Condition SNP Pre-Qualification Assessment, Medicare - Korean GNHHWAWKO_2023
2023 CHINESE Enrollment Form DSNP KOREAN ‘GHHKRPWKO_2023
HINESE OTC Catalog & Order Form SALES VERSION ONLY, Korean
IINESE OTC Allowance Card Korean

HINESE Flex Card Benefit, Individual Medicare, Korean

GNHHUTSCH_2023
GNHHUUDCH_2023
GHHJPGTCH_23
GNHHWAWCH_2023
GHHKRPWCH_2023
GHHLLLFCH_23
GHHLC2HCH_23
GHHLNLWCH_23
GNHHUTSKO_2023

iz R s O R

GHHLLLFKO_23
GHHLCZHKO_23
GHHLNLWKO_23

Innn:




21 Enter a quantity for Med Supp materials if needed. Select next.

|

Choose your materials

Medicare Supplement ltems

Product Name English
Tment-Humana Achieve Plan-Individual Version-NC-Medicare-Individual Supplement NC AI10 MedSupp 0

22  Review your order and select submit.

QOrder Summary
pour '
Fock Way | "
[ECT
armarketing.com
be sent with package details along with tracking information when shippad.
Selected Material
English Spanish Chinese Korean Total

) H1036-291-000, HMO 5 0 0 0 5
1avidson, Davie, Forsyth, Guilford Person, Randolph, Rockingham, Stokes, Surry,Wilkes, Yadkin
7) H1036-233-000, HMO 5 0 0 0 5
7) HB622-025-000, HMO
vBuncombe,Cherokee, Clay,Graham,Haywood, Henderson, Jackson, Macon, Madison, McDowell Mitchell, Polk Rutherford,Swain, Transylva 5 0 0 0 5

Total Ordered: 15 0 0 0 15




