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Disclaimer

Product and plan information described in this document is pending government approval and is

therefore subject to change.

For agent use only. Distribution, directly or indirectly, to Medicare beneficiaries, other insurers, or

any other person or company is strictly prohibited.

Unauthorized dissemination, forwarding, or copying of this information may subject the user to civil

or criminal penalties.
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2022 Medicare Advantage Plans

Plan designs and service areas described in this document are pending government
approval and are subject to change. Benefits reflect pending in-network cost sharing
and dual-focused plans represent Full Dual and QMB cost sharing. Benefits and

features vary by plan. Limitations and exclusions apply.

For final 2022 plan details, refer to the 2022 Summary of Benefits.
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Unmatched and industry leading

]

#1

Medicare Advantage
insurer by enroliment

12.6M

Proud to serve over 12.6M
Medicare beneficiaries,
more than any other insurer

FORTUNE

Ranked 5™ on Fortune’s 2021 ranking
of the 500 largest U.S. companies

The only company to offer Medicare
plans with the AARP® name

Recognized by Fortune as one of the
world’s most admired companies for
the eleventh consecutive year



Differentiators that drive value

O

Walgreens
Preferred

Access to lower
drug copays at
Walgreens, the
preferred retail
pharmacy for
select plans

]

-

National
Network

Members can visit
any provider in our
national Medicare
network for network
costs on select plans
without the hassles of
activation or time limits

$35
Insulin

Affordable and stable
insulin copays through the
coverage gap on most non-

SNP and Chronic plans to
give peace of mind and
lower member’s Rx costs

$0 Rx
Costs

No annual deductible
and $0 Rx copays for
all covered drugs
on most D-SNPs



Our Products



2022 State Landscape’

North Carolina

Eligibles (as of May 2021) 2,057,506

Estimated Dual Eligibles? 341,260
YOY Eligible Growth 2.4%
MA Penetration 446%
YOY MA Enroliment Growth 12.5%
UHC Market Share 38.3%

' May 2021 CMS.gov MA Ind State/County Enroliment within
UHC 2021 MA Ind Footprint

Z UHC Dual SNP service area only; Estimated D-SNP Eligibles
are projected based on June 2020 CMS_gov data (includes
approx. 74,004 partial duals who may or may not be eligible)

— 2022 Medicare Advantage Service Area

@ Current Footprint

Alamance, Alexander, Alleghany, Anson, Ashe, Avery, Beaufort, Bertie, Bladen, Buncombe, Burke, Cabarrus, Caldwell, Camden, Caswell, Catawba, Chatham,
Cherokee, Chowan, Clay, Cleveland, Columbus, Cumberiand, Currituck, Davidson, Davie, Duplin, Durham, Edgecombe, Forsyth, Franklin, Gaston, Gates,
Graham, Granville, Greene, Guilford, Halifax, Harnett, Haywood, Henderson, Hertford, Hoke, Hyde, Iredell, Jackson, Johnston, Jones, Lee, Lenoir, Lincoln, Macon
Madison, Martin, McDowell, Mecklenburg, Mitchell, Montgomery, Moore, Nash, Northampton, Orange, Pamlico, Pasquotank, Pender, Perquimans, Person, Pitt,
Polk, Randolph, Richmond, Rockingham, Rowan, Rutherford, Sampson, Scotland, Stanly, Stokes, Surry, Swain, Transylvania, Tyrrell, Union, Vance, Wake,
Warren, Washington, Watauga, Wayne, Wilkes, Wilson, Yadkin, Yancey

@ Expansion Footprint
Dare
Dual Only Footprint

Brunswick, Carteret, Craven, New Hanover, Onslow, Robeson
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2022 Product Benefits

Blue Ridge Weigeers @) Natrs! @) sas nauin

Plan Name AARP® Medicare Advantage Plan 2 (HMO-POS) AARP® Medicare Advantage Plan 1 (HMO-POS)
Plan ID Hs253.079-000 o O Hs5253.080.000 o ©
Plan Highlights $0 premium plan for those who are cost conscious and want affordable coverage beyond Original Mid premium, open access plan for those shopping on value and lower out-of-pocket costs. Includes

Medicare. Includes rich ancillary benefits. POS for dental only additional ancillaries. POS for dental only

North Carolina: Avery, Buncombe, Burke, Cherokee, Clay, Graham, Haywood, Jackson, Macon, North Carolina: Avery, Buncombe, Burke, Cherokee, Clay, Graham, Haywood, Jackson, Macon,

Service Area Madison, McDowell, Mitchell, Polk, Rutherford, Swain, Transylvania, Yancey Madison, McDowell, Mitchell, Polk, Rutherford, Swain, Transylvania, Yancey

Premium $0 $43

Medical Deductible S0 $0

Max OOP $5,900 $§4,700

PCP/Specialist $0 / $35; No Referral Required $0 / $30; No Referral Required

Inpatient Hospital $390 Days 1-5 $345 Days 1-5

ASC/Outpatient $0 or $270/ $0 or $370 $0 or $225/ $0 or $325

Telehealth $0 Virtual Medical & Mental Health Visits $0 Virtual Medical & Mental Health Visits

Lab Copay $0 $0

Rx Ded.; Copays $170 Tiers 3-5; 50/510/847/5100/30%; Tier 1 Full Gap Coverage $0 All Tiers; $0/68/$47/$100/33%; Tier 1 Full Gap Coverage
Dental Dental Level 1 (no cost sharing); Platinum Dental Rider Available $1,000 Dental Level 4 ($0-50% cost sharing)

Eyewear Up to $100 every 2 years, standard lenses at no cost Up to $200 every 2 years, standard lenses at no cost
Fitness Renew Active Fitness Program Renew Active Fitness Program

oTC Not Covered $50/quarter OTC catalog

Hearing Aid $375 - $1,425 copay per device; 2 devices every year 75-$1,425 gvice; 2 devices every year
Other Benefits II\J‘L:rusegrj’t?_lTrar}llsp]oj'rt’atlo_n 1 2 :)n‘e\ﬁay trips to or from approved medically related appointments | l';lgréglilnsL;rgg§‘2c;rlta§i:?nf JZ tirfv;az rtr“ip:s‘?atf)i‘or from approved medically related appointments |

'JJ



2022 Product Benefits

Blue Ridge

Plan Name

AARP® Medicare Advantage Choice (PPO)

National
Network

Walgreens
Preferred

0 $35 Insulin

AARP® Medicare Advantage Walgreens (HMO-POS)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

oTC

Hearing Aid
Other Benefits

|JJ

H2577.016.000 (@ &

$0 premium plan for those who are cost conscious, but want provider choice

North Carolina: Alleghany, Ashe, Avery, Buncombe, Burke, Cherokee, Clay, Graham, Haywood,

Henderson, Jackson, Macon, Madison, McDowell, Mitchell, Polk, Rutherford, Swain, Transylvania,

Watauga, Yancey

$0

$0

$6,700

$0/ $45; No Referral Required

$395 Days 1-5

$0 or $295 / $0 or $395

$0 Virtual Medical & Mental Health Visits

$0

$250 Tiers 3-5; 50/810/847/$100/28%; Tier 1 Full Gap Coverage
Dental Level 1 (no cost sharing); Platinum Dental Rider Available
Up to $100 every 2 years, standard lenses at no cost

Renew Active Fitness Program

$40/quarter OTC catalog

H5253-105-000

200

$0 premium plan for those who are cost conscious and want affordable coverage beyond Original
Medicare. POS for dental only

North Carolina: Avery, Buncombe, Burke, Cherokee, Clay, Graham, Haywood, Henderson,
Jackson, Macon, Madison, McDowell, Mitchell, Polk, Rutherford, Swain, Transylvania, Yancey
$0; Part B Rebate: up to $50

$0

$6,700

$0/ $45; No Referral Required

$430 Days 1-4

$0 or $295 / $0 or $395

$0 Virtual Medical & Mental Health Visits

$0

$435 Tiers 3-5; $0/85/$47/5100/25% (Preferred), Tier 1 Full Gap Coverage
Dental Level 1 (no cost sharing); Platinum Dental Rider Available

Up to $100 every 2 years, standard lenses at no cost

Renew Active Fitness Program

Not Covered




2022 Product Benefits

North Carolina Dual

Plan Name

UnitedHealthcare Dual Complete® (HMO-POS D-SNP)

o $0 Rx Copays

UnitedHealthcare Dual Complete® RP (Regional PPO D-SNP)

Plan ID
Medicaid Eligibility

Service Area

Premium
Acupuncture
Chiro

Dental
Eyewear
Fitness

Foot Care
Hearing Aid
Meal Program
OTC/Healthy Food
PERS

Telehealth

Transportation

Other Benefits

H5253.041.000 @)
FBDE, QDWI, QMB, QMB+, SLMB, SLMB, QI

North Carolina: Alamance, Buncombe, Caswell, Catawba, Chatham, Cumberiand, Davidson, Davie,
Durham, Forsyth, Guilford, Henderson, Meckienburg, Orange, Person, Randolph, Rockingham,
Rowan, Stokes, Wake, Wilkes, Yadkin

$0
Not Covered
Not Covered

$3.500 Dental Level 4 (no cost sharing)

Up to $300 per year, standard lenses at no cost

Renew Active Fitness Program

$0; 4 visits/year

0 allowance every year

$0; 14 meals over 7 days
$220/month OT(
$0

$0 Virtual Medical & Mental Health Visits

48 one-way frips to or from approved locations including medically related appointments and
supplemental benefits

Nurseline

R1548.001:000 @)
FBDE, QMB+, SLMB+, QMB

All counties in state

$0

Not Covered

$0; 20 visits/year

$2,500 Dental Level 4 (no cost sharing)
Up to $400 per year

Renew Active Fitness Program & Fitbit

$0; 4 visits/year

$0
$0 Virtual Medical & Mental Health Visits

48 one-way frips to or from approved locations including medically related appointments and
supplemental benefits

Nurseline




2022 Product Benefits

Piedmont/Charlotte/Cape Fear

Plan Name

AARP® Medicare Advantage Plan 2 (HMO-POS)

National
Network

Walgreens
Preferred

c $35 Insulin

AARP® Medicare Advantage Plan 1 (HMO-POS)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

oTC

Hearing Aid

Other Benefits

Hs253.038-000 o O

$0 premium plan for those who are cost conscious and want affordable coverage beyond Original
Medicare. Includes rich ancillary benefits. POS for dental only

North Carolina: Alamance, Alexander, Cabarrus, Caldwell, Caswell, Catawba, Chatham, Cleveland,

Cumberiand, Davidson, Davie, Forsyth, Gaston, Guilford, Henderson, Iredell, Johnston, Lincoln,
Meckienburg, Orange, Person, Randolph, Richmond, Rockingham, Rowan, Stokes, Surry, Union,
Wilkes, Yadkin

$0

$0

$4,500

$0/ $35; No Referral Required

$325 Days 1-5

$0 or $225 /7 $0 or $325

$0 Virtual Medical & Mental Health Visits
$0

$95 Tiers 3-5; 50/$10/$47/5100/31%; Tier 1 Full Gap Coverage
$1,000 Dental Level 4 ($0-50% cost sharing)

Up to $200 every 2 years, standard lenses at no cost

Renew Active Fitness Program

$40/quarter OTC catalog

Nursellne | Transportatlon 12 one—way trips to or from approved medically related appointments |
Mea fit: $0; 14 meals over 7 days

H5253-037-000

SX<)

Low premium, open access plan for those shopping on value and lower out-of-pocket costs. POS for
dental only

North Carolina: Alamance, Alexander, Cabarrus, Caldwell, Caswell, Catawba, Chatham, Cleveland,
Cumberiand, Davidson, Davie, Forsyth, Gaston, Guilford, Henderson, Iredell, Johnston, Lincoln,
Meckienburg, Orange, Person, Randolph, Richmond, Rockingham, Rowan, Stokes, Surry, Union,
Wilkes, Yadkin

$27

$0

$3,600

$0 7/ $30; No Referral Required

$295 Days 1-5

$0 or $195 / $0 or $295

$0 Virtual Medical & Mental Health Visits
$0

o -

$0 All Tiers; $0/58/$47/$100/33%; Tier 1 Full Gap Coverage
$1,500 Dental Level 4 ($0-50% cost sharing)

Up to $300 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$50/quarter OTC catalog

Nurseline | Transportatlon 24 one-way trips to or from approved medically related appoiniments |
PERS | Meal Benefit: $0; 14 meals over 7 days

(]



2022 Product Benefits

Piedmont/Charlotte/Cape Fear

Plan Name

AARP® Medicare Advantage Walgreens (HMO-POS)

National
Network

Walgreens
Preferred

0 $35 Insulin

AARP® Medicare Advantage Choice (PPO)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

oTC

Hearing Aid

Other Benefits

5253110000 @ Q &

$0 premium plan for those who are cost conscious and want affordable coverage beyond Original
Medicare. POS for dental only

North Carolina: Alamance, Davidson, Forsyth, Guilford, Mecklenburg, Randolph, Rockingham,
Rowan

$0; Part B Rebate: up to $50

$0

$6,700

$0 / $45; No Referral Required

$430 Days 1-4

$0 or $295 / $0 or $395

$0 Virtual Medical & Mental Health Visits
$0

$435 Tiers 3-5; $0/50/$47/8100/25% (Preferred); Tier 1 Full G

Dental Level 1 (no cost sharing); Platinum Dental Rider Available
Up to $100 every 2 years, standard lenses at no cost
Renew Active Fitness Program

Not Covered

Nurseline | Meal Benefit: $0; 14 meals over 7 days

H2228-018-000

SX<

Open access plan with low out-of-pocket costs and additional ancillaries

North Carolina: Alamance, Chatham, Davidson, Davie, Forsyth, Guilford, Mecklenburg, Orange,
Randolph, Rockingham, Rowan, Stokes, Surry, Wilkes, Yadkin

$38

$0

$0/ 530; No Referral Required

$0 or $195 / $0 or $295

$0 Virtual Medical & Mental Health Visits

$0

50 All Tiers; $0/58/$47/$100/33%; Tier 1 Full Gap Coverage
$1,000 Dental Level 4 ($0-50% cost sharing)

ears, standard lenses at no cost

y 2y

Nursellne | Transportation: 24 one-way tnps to or from approved medically related appointments |
PERS | ¥ eals over 7 days

eal Benefit: $0; 14 m




2022 Product Benefits

Raleigh/Durham

Plan Name

AARP® Medicare Advantage Plan 2 (HMO-POS)

AARP® Medicare Advantage Plan 1 (HMO-POS)

National
Network

Walgreens
Preferred

Q $35 Insulin

AARP® Medicare Advantage Choice (PPO)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays

Dental

Eyewear
Fitness
oTC
Hearing Aid

Other Benefits

Uﬂ

Hs5253.039-000 O &

$0 premium plan for those who are cost conscious and want
affordable coverage beyond Original Medicare. Includes rich
ancillary benefits. POS for dental only

North Carolina: Durham, Wake

$0

$0

$5,400

$0 / $45; No Referral Required

$395 Days 1-4

$0 or $245/ $0 or $345

$0 Virtual Medical & Mental Health Visits
$0

$170 Tiers 4-5; 50/510/847/$100/30%; Tier 1 Full Gap Coverage

$1,000 Dental Level 4 ($0-50% cost sharing)

Up to $100 every 2 years, standard lenses at no cost
Renew Active Fitness Program
$40/quarter OTC catalog

$375- 51,425 )ay per gevice

$375 - $1,425 cop 2 devices every ye

Nurseline | Transportation: 12 one-way frips to or from approved
medically related appointments | PERS | Meal Benefit: 50, 14
meals over 7

7 days

us253-102000 o &

Mid premium, open access plan for those shopping on value and
lower out-of-pocket costs. Includes additional ancillaries. POS for
dental only

North Carolina: Durham, Wake

$38

$0

$4,900

$0 / $35; No Referral Required

$295 Days 1-6

$0 or $145/ $0 or $245

$0 Virtual Medical & Mental Health Visits
$0

$0 All Tiers; $0/$8/847/$100/33%, Tier 1 Full Gap Cover

age

$1,500 Dental Level 4 ($0-50% cost sharing)

Up to $200 every 2 years, standard lenses at no cost
Renew Active Fitness Program
$50/quarter OTC catalog

$375 - $1,425 cop

per device; 2 devices

Nurseline | Transportation: 12 one-way frips to or from approved
medically related appointments | PERS | Meal Benefit: $0; 14

meals over 7 days

H2sr7.017.000 @ &

$0 premium plan for those who are cost conscious, but want
provider choice

North Carolina: Cumberiand, Durham, Franklin, Granville,
Harnett, Johnston, Lee, Nash, Sampson, Vance, Wake, Wayne,
Wilson

50

$0

$6,700

$0 / 845; No Referral Required

$395 Days 1-5

$0 or $295 / $0 or $395

$0 Virtual Medical & Mental Health Visits
$0

$250 Tiers 3-5; $0/$10/347/8100/28%; Tier 1 Full Gap Coverage

Dental Level 1 (no cost sharing); Platinum Dental Rider Available

Up to $100 every 2 years, standard lenses at no cost
Renew Active Fitness Program
$40/quarter OTC catalog

$375 - §1,425 copay per device; 2 devices every year

14 meals over 7 days

50

Nurseline | Meal Benefit

[
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2022 Product Benefits

Greater

Plan Name

Triangle

AARP® Medicare Advantage Plan 2 (HMO-POS)

AARP® Medicare Advantage Plan 1 (HMO-POS)

National
Network

Walgreens
Preferred

Q $35 Insulin

AARP® Medicare Advantage Choice (PPO)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays

Dental

Eyewear
Fitness
oTC
Hearing Aid

Other Benefits

Uﬂ

us253103.000 o &

$0 premium plan for those shopping on value and lower out-of-
pocket costs. POS for dental only

North Carolina: Franklin, Granville, Hamett, Lee, Nash, Sampson,
Vance, Wayne, Wilson

$0

$5,900

$0 / 540; No Referral Required

$395 Days 1-4

$0 or $245/ $0 or $345

$0 Virtual Medical & Mental Health Visits

$0

$170 Tiers 4-5; $0/810/847/$100/30%; Tier 1 Full Gap Coverage

Dental Level 1 (no cost sharing); Platinum Dental Rider Available

Up to $100 every 2 years, standard lenses at no cost
Renew Active Fitness Program

vice; 2 devices every year

Nurseline | Transportation: 24 one-way frips to or from approved
medically related appointments | Meal Benefit: $0; 14 meals over 7

days

e

us253100000 G O

Mid premium, open access plan for those shopping on value and
lower out-of-pocket costs. Includes additional ancillaries. POS for
dental only

North Carolina: Franklin, Granville, Hareit, Lee, Nash, Sampson,
Vance, Wayne, Wilson

$48

$0

$4,900

$0/ $35; No Referral Required

$345 Days 1-5

$0 or $195/ $0 or $295

$0 Virtual Medical & Mental Health Visits
$0

$0 All Tiers; $0/$8/547/$100/33%; Tier 1 Fu Cover

Gap

age

$1,000 Dental Level 4 ($0-50% cost sharing)

Up to $200 every 2 years, standard lenses at no cost
Renew Active Fitness Program
$50/quarter OTC catalog

$375 - $1,425 cop

per device; 2 devices

Nurseline | Transportation: 24 one-way frips to or from approved
medically related appointments | PERS | Meal Benefit: $0; 14

meals over 7 days

H2sr7.017.000 @ &

$0 premium plan for those who are cost conscious, but want
provider choice

North Carolina: Cumberiand, Durham, Franklin, Granville,
Harnett, Johnston, Lee, Nash, Sampson, Vance, Wake, Wayne,
Wilson

50

$0

$6,700

$0 / 845; No Referral Required

$395 Days 1-5

$0 or $295 / $0 or $395

$0 Virtual Medical & Mental Health Visits
$0

$250 Tiers 3-5; $0/$10/347/8100/28%; Tier 1 Full Gap Coverage

Dental Level 1 (no cost sharing); Platinum Dental Rider Available

Up to $100 every 2 years, standard lenses at no cost
Renew Active Fitness Program
$40/quarter OTC catalog

$375 - §1,425 copay per device; 2 devices every year

14 meals over 7 days

50

Nurseline | Meal Benefit




2022 Product Benefits

Coastal Plains/Sandhills

Plan Name

AARP® Medicare Advantage Choice (PPO)

National
Network

Walgreens
Preferred

c $35 Insulin

AARP® Medicare Advantage Choice Plan 2 (PPO)

Plan ID
Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Qutpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

oT1C

Hearing Aid

Other Benefits

n2s7.00s.000 O O

$0 premium plan with popular ancillaries

North Carolina: Anson, Beaufort, Bertie, Bladen, Camden, Chowan, Columbus, Currituck, Dare,

Duplin, Edgecombe, Gates, Greene, Halifax, Hertford, Hoke, Hyde, Jones, Lenoir, Martin,
Montgomery, Moore, Northampton, Pamlico, Pasquotank, Pender, Perquimans, Pitt, Scotland,
Stanly, Tyrrell, Warren, Washington

$0

$0

$6,700

$0 7/ $45; No Referral Required

$395 Days 1-5

$0 or $295 / $0 or $395

$0 Virtual Medical & Mental Health Visits

$0

$95 Tiers 4-5; $0/$10/$47/5100/31%; Tier 1 Full Gap Coverage
Dental Level 1 (no cost sharing); Platinum Dental Rider Available
Up to $100 every 2 years, standard lenses at no cost

Renew Active Fitness Program

Not Covered

Nurseline | Meal Benefit: $0; 14 meals over 7 days

H2577-018-000

SX<)

Open access plan with low out-of-pocket costs and additional ancillaries

North Carolina: Anson, Beaufort, Bertie, Bladen, Camden, Chowan, Columbus, Currituck, Dare,
Duplin, Edgecombe, Gates, Greene, Halifax, Hertford, Hoke, Hyde, Jones, Lenoir, Martin,
Montgomery, Moore, Northampton, Pamlico, Pasquotank, Pender, Perquimans, Pitt, Scotland,
Stanly, Tyrrell, Warren, Washington

$26

$0

$5,900

$0 7/ $35; No Referral Required

$320 Days 1-5

$0 or $220/ $0 or $320

$0 Virtual Medical & Mental Health Visits
$0

$0 All Tiers; $0/$8/847/$100/33%; Tier 1 Full Gap Coverage

$500 Dental Level 2 (no cost sharing); Platinum Dental Rider Available
Up to $100 every 2 years, standard lenses at no cost

Renew Active Fitness Program

$40/quarter OTC catalog

Nurseline | Transportation: 24 one-way trips to or from approved medically related appointments |
PERS | Meal Benefit: $0; 14 meals over 7 days




2022 Product Benefits

North Carolina MA Only

Plan Name

AARP® Medicare Advantage Patriot (HMO-POS)

National
Network

Walgreens
Preferred

a $35 Insulin

AARP® Medicare Advantage Patriot (PPO)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Qutpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

oTC

Hearing Aid

Other Benefits

'JJ

H5253.040-000 Q)
Plan designed for those who want affordable coverage beyond Original Medicare, but don't need
Prescription Drug coverage - works well for veterans. POS for dental only

North Carolina: Alamance, Alexander, Avery, Buncombe, Burke, Cabarrus, Caldwell, Caswell,
Catawba, Chatham, Cherokee, Clay, Cleveland, Cumberland, Davidson, Davie, Durham, Forsyth,
Franklin, Gaston, Graham, Granville, Guilford, Harnett, Haywood, Henderson, Iredell, Jackson,
Johnston, Lee, Lincoln, Macon, Madison, McDowell, Meckienburg, Mitchell, Nash, Orange, Person,
Polk, Randolph, Richmond, Rockingham, Rowan, Rutherford, Sampson, Stokes, Surry, Swain,
Transylvania, Union, Vance, Wake, Wayne, Wilkes, Wilson, Yadkin, Yancey

$0; Part B Rebate: up to $50

$0

$3,600

$0 / $25; No Referral Required

$295 Days 1-5

$0 or $195/ $0 or $295

$0 Virtual Medical & Mental Health Visits

$0

Not Covered

$1.500 Dental Level 4 ($0-50% cost sharing)
Up to §3

nses at no cost

00 per year, standard

®

Renew Active Fitness Program
$50/quarter OTC catalog

TATE T4 ADE

per device; 2 devic

Nurseline | Transportation: 24 one-way trips to or from approved medically related appointments |
PERS | Meal Benefit: $0

14 meals over 7 days

H2577.019.000 &)

Plan designed for those who want affordable coverage beyond Original Medicare, but don't need
Prescription Drug coverage - works well for veterans

North Carolina: Alleghany, Anson, Ashe, Beaufort, Bertie, Bladen, Camden, Chowan, Columbus,
Currituck, Dare, Duplin, Edgecombe, Gates, Greene, Halifax, Heriford, Hoke, Hyde, Jones, Lenoir,
Martin, Montgomery, Moore, Northampton, Pamlico, Pasquotank, Pender, Perquimans, Pitt,
Scotland, Stanly, Tyrrell, Warren, Washington, Watauga

$0; Part B Rebate: up to $50
$0

$0/%

e

; No Referral Required

Days 1-5

a

$0 or $195/ 50 or $295

$0 Virtual Medical & Mental Health Visits
$0

Not Covered

1,500 Dental Level 4 ($0-50% cost sharing)

Up to $300 per year, standard lenses

Renew Active Fitness Program

Nurseline | Transportation: 24 one-way trips to or from approved medically related appointments |

14 meals over 7 days

PERS | Meal Benefit: $0




— 2022 Medicare Advantage Service Area
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2022 Product Benefits

South Carolina Low Country

Plan Name

AARP® Medicare Advantage Plan 1 (HMO-POS)

National
Network

Walgreens
Preferred

a $35 Insulin

AARP® Medicare Advantage Plan 2 (HMO-POS)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

(0) [

Hearing Aid
Other Benefits

'JJ

H8748-002-000

SX<]

$0 premium plan for those who are cost conscious and want affordable coverage beyond Original
Medicare. POS for dental only

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg, Barnwell, Beaufort, Berkeley,
Calhoun, Charleston. Cherokee, Chester, Chesterfield, Clarendon, Colleton, Darlington. Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville, Hampton, Horry, Jasper,
Kershaw, Lancaster, Laurens, Lee, Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,
Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter, Union, Williamsburg, York

$0

$0

$5.900

$0 / $45; No Referral Required

$325 Days 1-6

$0 or $225/ $0 or $325

$0 Virtual Medical & Mental Health Visits

$0

$0 All Tiers; $0/$14/847/$100/33%; Tier 1 Full Ga

$1,500 Dental Level 4 ($0-50% cost sharing)
Up to $200 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$50/quarter OTC catalog

y year

Nurseline | PERS | Meal Benefit: $0; 14 meals over 7 days

Hsr4s025000 o) &

Low premium plan for those shopping on value and lower out-of-pocket costs. POS for dental only

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg, Barnwell, Beaufort, Berkeley,
Calhoun, Charleston, Cherokee, Chester, Chesteriield, Clarendon, Colleton, Darlington, Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville, Hampton, Horry, Jasper,
Kershaw, Lancaster, Laurens, Lee, Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,
Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter, Union, Williamsburg, York

$24

$0

$4,500

$0/ $30; No Referral Required

$295 Days 1-6

$0 or $195/ $0 or $295

$0 Virtual Medical & Mental Health Visits

$0

$0 All Tiers; S0/$10/847/$100/33%; Tier 1 Full Ga

$1,500 Dental Level 4 ($0-50% cost sharing)
Up to $300 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$100/quarter OTC catalog

Nurseline | PERS | Meal Benefit: $0; 14 meals over 7 days




2022 Product Benefits

South Carolina Midlands

Plan Name

AARP® Medicare Advantage Plan 1 (HMO-POS)

National
Network

Walgreens
Preferred

a $35 Insulin

AARP® Medicare Advantage Plan 2 (HMO-POS)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

(0) [

Hearing Aid
Other Benefits

'JJ

H8748-002-000

SX<]

$0 premium plan for those who are cost conscious and want affordable coverage beyond Original
Medicare. POS for dental only

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg, Barnwell, Beaufort, Berkeley,
Calhoun, Charleston. Cherokee, Chester, Chesterfield, Clarendon, Colleton, Darlington. Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville, Hampton, Horry, Jasper,
Kershaw, Lancaster, Laurens, Lee, Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,
Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter, Union, Williamsburg, York

$0

$0

$5.900

$0 / $45; No Referral Required

$325 Days 1-6

$0 or $225/ $0 or $325

$0 Virtual Medical & Mental Health Visits

$0

$0 All Tiers; $0/$14/847/$100/33%; Tier 1 Full Ga

$1,500 Dental Level 4 ($0-50% cost sharing)
Up to $200 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$50/quarter OTC catalog

y year

Nurseline | PERS | Meal Benefit: $0; 14 meals over 7 days

Hsr4s025000 o) &

Low premium plan for those shopping on value and lower out-of-pocket costs. POS for dental only

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg, Barnwell, Beaufort, Berkeley,
Calhoun, Charleston, Cherokee, Chester, Chesteriield, Clarendon, Colleton, Darlington, Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville, Hampton, Horry, Jasper,
Kershaw, Lancaster, Laurens, Lee, Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,
Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter, Union, Williamsburg, York

$24

$0

$4,500

$0/ $30; No Referral Required

$295 Days 1-6

$0 or $195/ $0 or $295

$0 Virtual Medical & Mental Health Visits

$0

$0 All Tiers; S0/$10/847/$100/33%; Tier 1 Full Ga

$1,500 Dental Level 4 ($0-50% cost sharing)
Up to $300 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$100/quarter OTC catalog

Nurseline | PERS | Meal Benefit: $0; 14 meals over 7 days




2022 Product Benefits

South Carolina Pee Dee

Plan Name

AARP® Medicare Advantage Plan 1 (HMO-POS)

National
Network

Walgreens
Preferred

a $35 Insulin

AARP® Medicare Advantage Plan 2 (HMO-POS)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

(0) [

Hearing Aid
Other Benefits

'JJ

H8748-002-000

SX<]

$0 premium plan for those who are cost conscious and want affordable coverage beyond Original
Medicare. POS for dental only

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg, Barnwell, Beaufort, Berkeley,
Calhoun, Charleston. Cherokee, Chester, Chesterfield, Clarendon, Colleton, Darlington. Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville, Hampton, Horry, Jasper,
Kershaw, Lancaster, Laurens, Lee, Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,
Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter, Union, Williamsburg, York

$0

$0

$5.900

$0 / $45; No Referral Required

$325 Days 1-6

$0 or $225/ $0 or $325

$0 Virtual Medical & Mental Health Visits

$0

$0 All Tiers; $0/$14/847/$100/33%; Tier 1 Full Ga

$1,500 Dental Level 4 ($0-50% cost sharing)
Up to $200 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$50/quarter OTC catalog

y year

Nurseline | PERS | Meal Benefit: $0; 14 meals over 7 days

Hsr4s025000 o) &

Low premium plan for those shopping on value and lower out-of-pocket costs. POS for dental only

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg, Barnwell, Beaufort, Berkeley,
Calhoun, Charleston, Cherokee, Chester, Chesteriield, Clarendon, Colleton, Darlington, Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville, Hampton, Horry, Jasper,
Kershaw, Lancaster, Laurens, Lee, Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,
Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter, Union, Williamsburg, York

$24

$0

$4,500

$0/ $30; No Referral Required

$295 Days 1-6

$0 or $195/ $0 or $295

$0 Virtual Medical & Mental Health Visits

$0

$0 All Tiers; S0/$10/847/$100/33%; Tier 1 Full Ga

$1,500 Dental Level 4 ($0-50% cost sharing)
Up to $300 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$100/quarter OTC catalog

Nurseline | PERS | Meal Benefit: $0; 14 meals over 7 days




2022 Product Benefits

South Carolina Upstate

Plan Name

AARP® Medicare Advantage Plan 1 (HMO-POS)

AARP® Medicare Advantage Walgreens (PPO)

@ Pre'f’elred

Nati

O Networ

c $35 Insulin

AARP® Medicare Advantage Plan 2 (HMO-POS)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays

Dental
Eyewear
Fitness

oTC

Hearing Aid
Other Benefits

]

usz4s.002000 o &

$0 premium plan for those who are cost conscious and want
affordable coverage beyond Original Medicare. POS for dental
only

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg,
Bamwell, Beaufori, Berkeley, Calhoun, Charleston, Cherokee,
Chester, Chesterfield, Clarendon, Colleton, Darlington, Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville,
Hampton, Horry, Jasper, Kershaw, Lancaster, Laurens, Lee,
Lexington, Marion, Mariboro, McCormick, Newberry, Oconee,
QOrangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter,
Union, Williamsburg, York

$0

$0

$5,900

$0 / $45; No Referral Required

$325 Days 1-6

$0 or $225 / $0 or $325

$0 Virtual Medical & Mental Health Visits
$0

$0 All Tiers; $0/$14/847/$100/33%, Tier 1 Full Gap Coverage

$1,500 Dental Level 4 ($0-50% cost sharing)

Up to $200 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$50/quarter OTC catalog

$375 - $1,425 copay per

Nurseline | PERS | M

hange.

u2s77.005000 @ O ©

$0 premium plan designed for those who are cost conscious, but
want provider choice

South Carolina: Cherokee, Greenville, Pickens, Spartanburg

$0; Part B Rebate: up to $30

$0

$6,700

$0/ $35; No Referral Required

$350 Days 1-5

$0 or $250 / $0 or $350

$0 Virtual Medical & Mental Health Visits

$0

$95 Tiers 3-5; $0/50/$47/8100/31% (Preferred); Tier 1 Full Gap

Coverage

$1,000 Dental Level 4 ($0-50% cost sharing
Up to $200 every 2 years, standard lenses at no cost
Renew Active Fitness Program

Not Covered

$375 - $1,425 copay per device

Nurseline | Meal Benefit: $0; 14 meals

Banafts rafic
nly. Not inta

Hsras.025000 o ©

Low premium plan for those shopping on value and lower out-of-
pocket costs. POS for dental only

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg,
Barnwell, Beaufort, Berkeley, Calhoun, Charleston, Cherokee,
Chester, Chesterfield, Clarendon, Colleton, Darlington, Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville,
Hampton, Horry, Jasper, Kershaw, Lancaster, Laurens, Lee,
Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,
Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter,
Union, Williamsburg, York

$24

$0

$4,500

$0/$30; No Referral Required

$295 Days 1-6

$0 or $195/ 80 or $295

$0 Virtual Medical & Mental Health Visits
50

$0 All Tiers; $0/810/847/8100/33%, Tier 1 Full Gap Coverage

$1,500 Dental Level 4 (50-50% cost sharing)

Up to $300 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$100/quarter OTC catalog

$375 - §1,425 copay per

Nurseline | PERS | Meal Benefit: $0

14 meals over 7 days



2022 Product Benefits

South Carolina PPO

Plan Name

AARP® Medicare Advantage Choice Plan 1 (PPO)

vl::gfl;free':js :::32;: a $35 Insulin
NEW PLAN

AARP® Medicare Advantage Choice Plan 2 (PPO)

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

(0) [

Hearing Aid
Other Benefits

'JJ

u2s77.006.000 o &

n2s77.026.000 o &

$0 premium plan for those who are cost conscious, but want provider choice. Includes popular New! $0 premium plan for Full Low Income Subsidy (LIS) members with rich ancillary benefits with

ancillaries

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg, Barnwell, Beaufort, Berkeley,
Calhoun, Charleston. Cherokee, Chester, Chesterfield, Clarendon, Colleton, Darlington. Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville, Hampton, Horry, Jasper,
Kershaw, Lancaster, Laurens, Lee, Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,
Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter, Union, Williamsburg, York

$0

$0

$5.900

$0/ $35; No Referral Required
$335 Days 1-5

$0 or $235/ $0 or $335

$0 Virtual Medical & Mental Health Visits

$0

$95 Tiers 3-5; $0/$14/$47/8100/31%; Tier 1 Full Gap Coverage

$1,000 Dental Level 4 ($0-50% cost sharing)
Up to $200 every 2 years, standard lenses at no cost

Renew Active Fitness Program

$40/quarter OTC catalog

low out-of-pocket costs

$29 (Varies by LIS level)

$0

$6,900

$0/ $35; No Referral Required
$325 Days 1-5

$0 or $225 / $0 or $325

$0 Virtual Medical & Mental Health Visits

$0

$395 Tiers 3-5; $0/$10/$47/5100/26%

$1,500 Dental Level 4 ($0-50% cost sharing)

Up to $300 every 2 years, standard lenses at no cost
Renew Active Fitness Program

$100/quarter OTC catalog

$375 - $1,425 copay per device; 2 devices every year

Nurseline | Meal Benefit: $0; 14 meals over 7 days

(]



2022 Product Benefits

South Carolina PPO

UnitedHealthcare® Medicare Silver (Regional PPO C-SNP)

UnitedHealthcare® Medicare Gold (Regional PPO C-SNP)

National
Network

Walgreens
Preferred

Q $35 Insulin

Plan ID
Plan Highlights

Service Area
Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays

Dental
Eyewear
Fitness
oT1C
Hearing Aid

Other Benefits

U

R2604-002-000

Plan designed for those with Medicare, Medicaid, and
Cardiovascular Disorders, Chronic Heart Failure, or Diabetes -
best for Full Duals. Open access plan for those seeking statewide
provider choice

South Carolina: All counties in state

$0 for Full Duals

$0

$0 for Full Duals

$0 / $0 for Full Duals; No Referral Required
$0 for Full Duals

$0 for Full Duals

$0 Virtual Medical & Mental Health Visits
$0 for Full Duals

Varies by LIS Level

$3.500 Dental Level 4 (no cost sharing)
enses at no cost
Renew Active Fitness Program
$315/quarter OTC debit card

$2,500 allowance e

ery year

Nurseline | Transportation: 36 one-way trips to or from approved
medically related appointments | PERS | Meal Benefit: $0; 14
meals over 7 days

R2604003.000 o &

Plan designed for those with Cardiovascular Disorders, Chronic
Heart Failure, or Diabetes. Open access plan for those seeking
statewide provider choice

South Carolina: All counties in state

$19

$0

$6,700

$0 / $40; No Referral Required

$335 Days 1-5

$0 or $335/ 80 or $335

$0 Virtual Medical & Mental Health Visits

$0

$210 Tiers 4-5; $4/512/547/$100/29%, Tier 1 Full Gap Coverage

$1,000 Dental Level 3 ($0-50% cost sharing)

Up to $200 per year, standard lenses at no cost
Renew Active Fitness Prog

Not Covered

$375 - $1,425 copay per device; 2 devices every year

Nurseline | Transportation: 36 one-way frips to or from approved
medically related appointments | PERS | Meal Benefit: $0; 14
meals over 7 days

Open access plan for those seeking statewide provider choice

South Carolina: All counties in state
349

50

$6,700

$5 /1 $45; No Referral Required

$395 Days 1-4

$0 or $395 / $0 or $395

$0 Virtual Medical & Mental Health Visits
30

$295 Tiers 3-5; $4/514/547/5100/28%; Tier 1 Full Gap Coverage

Not Covered; Platinum Dental Rider Available
Not Covered
Not Covered
Not Covered



2022 Product Benefits

South Carolina MA Only

Plan Name

AARP® Medicare Advantage Patriot (HMO-POS)

National
Network

Walgreens
Preferred

UnitedHealthcare® Medicare Advantage Patriot (Regional PPO)

0 $35 Insulin

Plan ID

Plan Highlights

Service Area

Premium

Medical Deductible
Max OOP
PCP/Specialist
Inpatient Hospital
ASC/Outpatient
Telehealth

Lab Copay

Rx Ded.; Copays
Dental

Eyewear

Fitness

(0) [

Hearing Aid
Other Benefits

|JJ

H8748-019-000

&

Plan designed for those who want affordable coverage beyond Original Medicare, but don't need
Prescription Drug coverage - works well for veterans. POS for dental only

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg, Barnwell, Beaufort, Berkeley,
Calhoun, Charleston, Cherokee, Chester, Chesteriield, Clarendon, Colleton, Darlington, Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville, Hampton, Horry, Jasper,

Kershaw, Lancaster, Laurens, Lee, Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,

Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter, Union, Williamsburg, York

$0
$4,500

$0/ $30; No Referral Required

$295 Days 1-6

$0 or $195/ $0 or $295

$0 Virtual Medical & Mental Health Visits

$0

Not Covered

$1,500 Dental Level 4 ($0-50% cost sharing)
Up t

300 per year, standa
Renew Active Fitness Program
$100/quarter OTC catalog

e, 2 devices every year

Nurseline | PERS | Meal Benefit

$0; 14 meals over 7 days

R2604.005.000 Q)

Plan designed for those who want affordable coverage beyond Original Medicare, but don't need
Prescription Drug coverage - works well for veterans

South Carolina: All counties in state

$0; Part B Rebate: up to $30

$0

$6,700

$0 / $45; No Referral Required

$395 Days 1-4

$0 or $335/ $0 or $335

$0 Virtual Medical & Mental Health Visits
$0

Not Covered

$1,500 Dental Level 3 (no cost sharing

i lenses at no cost
Renew Active Fitness Program

OTC catalog

ce; 2 devices every year

[

w



2022 Product Benefits

South Carolina Dual O s0Rx Copays

Plan ID
Medicaid Eligibility

Service Area

Premium
Acupuncture
Chiro

Dental
Eyewear
Fitness

Foot Care
Hearing Aid
Meal Program
OTC/Healthy Food
PERS
Telehealth
Transportation

Other Benefits

U

Hozr1.016000 @)
FBDE, QMB, QMB+

South Carolina: Abbeville, Aiken, Allendale, Anderson, Bamberg, Barnwell, Beaufort, Berkeley, Calhoun, Charleston, Cherokee, Chester, Chesterfield, Clarendon, Colleton, Darlington, Dillon, Dorchester,
Edgefield, Fairfield, Florence, Georgetown, Greenville, Hampton, Horry, Jasper, Kershaw, Lancaster, Laurens, Lee, Lexington, Marion, Marlboro, McCormick, Newberry, Oconee, Orangeburg, Pickens
Richland, Saluda, Spartanburg, Sumter, Union, Williamsburg, York

$0

Not Covered

Not Covered

Renew Active Fitness Program

$0; 6 visits/year

$0
$0 Virtual Medical & Mental Health Visits

48 one-way frips to or from approved locations including medically related appointments and supplemental be

Nurseline



AEP Timing & Next Steps

August 14 — 29
September 1 — 30
September 30

October 1

October 2

o
Ll
<
]
o
o
o

October 2 -6

Get ready, get set...

October 15

Throughout October

December 7

]

2022 Enrollment Guide Early Order (will arrive on or before 10/1)
2022 Enrollment Guide Order (will arrive 7-10 days after 10/1)
Last date current members can receive their Annual Notice of Change mailing

Agents may discuss 2022 plan benefit changes with current members and
begin marketing to consumers

Plan closure letters are mailed to members. Plan Option letters follow.

Agents can begin discussing 2022 plan benefit changes to members with non-
renewing plans

AEP begins

Select members will receive targeted communications to support retention;
Members impacted by formulary change receive letter outlining changes

AEP ends

26



