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• Wellcare First Looks microsite launched July 6, 2021

• Microsite: wellcarefirstlook.com

• The current 2021 microsite, centenefirstlook.com, will 
automatically redirect to the new microsite

• First Looks include information filed but not yet approved by 
CMS

• Once plan benefits are approved the Wellcare First Looks will 
be replaced by Portfolios at a Glance (PAAGs) in early 
September

• First Looks and PAAGs can be downloaded and printed if a 
hard copy is needed 

Where can I find the First Looks?

wellcarefirstlooks.com
centenefirstlooks.com
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East Coast Headquarters - Charlotte
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2021 WellCare MAPD Service Area – Current Footprint 
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North Carolina MAPD 2022
36 Expansion Counties Added to 27 Existing 
County Footprint – 63 Total in 2022
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Formerly Named PREMIER PPO
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Formerly Named Absolute (Giveback) PPO
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Formerly just called PATRIOT MA only PPO – same plan
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Formerly Named SUMMIT (LIS) PPO
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Formerly Viewed as VALUE HMO
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Name Stays The Same – “H” Number change
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Formerly Named D-SNP IMPERIAL PPO
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New “Supplement Look-alike”



Confidential and Proprietary Information 

New “Supplement Look-alike”
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Ancillary Benefits – Vendor Providers
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•Our Flex Card is a pre-loaded debit card that a member can use for the purposes below. A member can also 
submit a claim to have the amount reimbursed for transactions at Wellcare providers who do not accept VISA.   
•The provider should always bill Wellcare under the supplemental dental, vision or hearing coverage first. If the 
member is left with a cost share for which they would normally pay out of pocket, they can instead use our Flex 
card to pay. 
•The member should never use this as a primary payment and should first use their allowed Dental, Vision, or 
Hearing benefit. This gives members greater “buying power” than using our Flex Card alone. 
•The debit card will only work at providers with a valid Merchant Category Codes (MCC) who accepts 
•Eligible MCCs are: 
•8021-Dental
•8042 & 8043-Vision
•5975-Hearing Aids and Sales
•Wellcare will offer benefit amounts ranging from $200 to $750.
•The vendor for the benefit is

FLEX CARD
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Members will receive the pre-loaded VISA debit card loaded VISA debit card that that preconfigured to only allow for spending 
at merchants preconfigured to only allow for spending at merchants
with approved Merchant Category Code (MCC).

The Flex cards are mailed separately from the ID cards
Members may pay via swipe, over the phone, or write the card number on a balance due invoice and mail it.
Members can submit a claim for out of pocket reimbursement via the mobile app, online portal or USPS (form)
Members can access their account online or on the mobile app to view account information.
A 24/7 Interactive Voice Response (IVR) for balances, last transaction, and report a lost/stolen card is available to A 24/7 
Interactive Voice Response (IVR) for balances, last transaction, and report a lost/stolen card is available to
members with the benefit.
Members receiving dental, vision or hearing services at a hospital may submit claims for reimbursement as long
as they provide supporting documentation of the services and payment rendered.

How to access Flex Card Benefit
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North Carolina – Network 
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Previous/Current Network Hospitals

UNC Hospitals, Mission Hospitals, DLP 

Hospital Additions

Iredell Memorial – Alexander, Iredell, Catawba
Catawba Valley – Alexander, Catawba
Cape Fear Valley – Bladen, Cumberland, Harnett, Hoke 
DLP hospitals – multiple counties
Wake Forest Baptist Health Systems – multiple counties
High Point Regional, Alleghany County Memorial, Davie Medical Center, Lexington Medical 
Center, Wilkes Regional Medical Center, NC Baptist Hospital etc…
Appalachian Regional 
Ashe Memorial
Frye
WakeMed – Wake County - future expansion
FirstHealth – multiple counties and future expansion
Atrium – Multiple counties and future expansion

More to come….  Granville Medical, Caldwell, Norman Regional – participating… Moses Cone 
Hospital Systems – ***Note until Duke and Cone are fully contracted…they ARE accepting all 
our PPO MAPD products… 
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Wellcare Medicaid “Go Live”…Went Live…July 1st
6 Welcome Rooms across the State

Welcome Room Address

Region 1 Asheville:
150 Tunnel Road Asheville, NC 28805

Region 2 Greensboro:
3711 Farmington Dr. Greensboro, NC 27407

Region 3 Charlotte:
1848 Galleria Blvd. Suite B
Charlotte, NC 28270

Region 4 Raleigh (HQ):
3128 Highwoods Blvd. Suite 200
Raleigh, NC 27604

Region 5 Lumberton:
6663 E. Elizabethtown Rd
Lumberton, NC 28358

Region 6 Greenville:
3060 S. Evans St Suite 101
Greenville, NC 27834



Medicare Wellcare of North Carolina
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2022 WellCare Expansion MAPD Service Area 



How do I download the platform?

Visit:  
• https://arm.ascendproject.com

How to Login:
• Your username 

is: email@example.com
• Your temporary password 

is: Wellcare123 (Case sensitive)
• If the temporary password does not 

work, you can select Forgot 
Password to reset.

• You will be prompted to change your 
password upon first login.

• If you are having log in issues, please 
contact the Ascend Help Desk at 1-866-338-
7772 or email at help@ascendproject.com

https://arm.ascendproject.com/
mailto:help@ascendproject.com
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Downloading the Ascend 
Application

•Ascend is Available on the following:
§Windows
§ IOS
§Android

*DO NOT DOWNLOAD FROM THE APP STORE* 
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North Carolina

Shane White – Manager, Medicare Sales
919-815-4245
Shane.White@wellcare.com

Producer Services: 866-822-1339
Agent Hotline: 866-439-1189 ( RX and Provider look up)
Medicaid Verifications Line (SPOP): 866-211-0544
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Shane White – Manager, Medicare Sales
919-815-4245
Shane.White@wellcare.com


