
Paper Application Timeliness

Note: Submitting 
the application 
later that 2 days 
may result in 
customers not 
receiving benefits 
as expected.

Application must be received within 2 calendar days Application must be received within 2 calendar days 

Fax directly to Cigna Medicare using the cover sheetFax directly to Cigna Medicare using the cover sheet

The true application date is the date the application 
is signed

The true application date is the date the application 
is signed

If you leave an application with a customer, don’t 
sign or date 

If you leave an application with a customer, don’t 
sign or date 


